
ELC for Serving Personnel and Service Leavers
Course Package Guide



Front Cover Credit:
© Crown Copyright 
www.defenceimage.mod.uk

What is ELCAS?

How much am I entitled to?

What can ELC’s be used for?

Procedures for claimaints no longer in service

Courses offered by 2 Start Ltd

Links and documents required
 
Contact details

CONTENTS



What is ELCAS?

The Enhanced Learning Credits Scheme provides financial assistance to active serving 
personnel and service leavers of the Armed Forces.  

Financial assistance in the form of an upfront payment for a maximum of 3 separate 
financial years is available to pay for higher level learning.  Courses must be level three 
or above on the National Qualification Framework (NFQ) in the UK, Wales and Northern 
Ireland or a level 6 or higher on the Scottish Credit and Qualification Framework (SCQF)

All Service Personnel (SP) currently in service will be auto-enrolled to be eligible for 
both schemes, as will future Service Personnel on completion of Phase 1 training.

2 Start are an approved provider through ELCAS (4537) and we can help you to 
prepare for life in civilian employment by enabling you to obtain a nationally recognised 
qualification in preparation for a new career outside the Armed Forces.



You can claim up to £1000 (Lower Tier) or £2000.00 (Higher Tier) 3 times per financial 
year (31st March-1st April) towards qualifying courses

ELC’s can be used for up to 80% of a course, you have to cover the remaining 20% 
yourself.

ELC’s cannot be used towards travel, subsistence, accommodation, meals, equipment 
or course materials or where additional fees apply.

What can you use ELC’s for?

How much am I entitled to?
Lower Tier 
You can claim up to £1000.00 per financial year if you have accumulated 6 years* of 
eligible service. 

*Please note that from April 2017, the qualifying service required for lower tier payments increased from 4 to 6 years. SP 
who have already accumulated 4 years qualifying service before 1 April 2017 will keep their entitlement to use lower tier 
payments.

Higher Tier
You can claim up to £2000.00 per financial year if you have accumulated 8 years or 
more of eligible service.

Aggregated Lower Tier Payment
A new ELC payment has been created which is a single payment of up to £3000 for 
those with 6 or more years of qualifying service completed on or after 1 Apr 2016, 
which will count as all 3 payments. 

Post service access to ELC Courses
Personnel leaving after 1 April 2016, access will be reduced to 5 years. 
Those who left between 1 April 2011 and 31 March 2016 (both dates inclusive) will 
have until 31 March 2021 to use ELC.
Anyone who left before 1 April 2011 will retain 10 years of post-service access.

Wounded, Injured or Sick (WIS)
If you were wounded, injured or sick (WIS) or Medically discharged before reaching the 
four-year eligible service then you may still be eligible to claim ELC’s



Procedures for claimants no 
longer in service
Please note that the following information must be submitted with your claim by either 
post/electronic (Members Area) to your Single Service Representative a minimum of 25 
working days prior to your course start date/registration date.
• Fully completed claim form
• Evidence of your last day of service which can be one of the following: 
• Copy of your discharge document
• Copy of P45 terminating employment, document stamped by regiment 
confirming leaving date
• A copy of utility bill showing your home address
• Full information about the course that you wish to undertake and include details 
of your registration date where applicable.
• Completion and submission of course evaluation form for all previous ELC 
funded courses via the members area.



Here at 2 Start Training we have a great selection of Level 3 courses that you will 
be able to access by using your ELC’s.  We have 4 sites across the South Coast, 
Portsmouth, Reading, Southampton and Worthing.  2 Start Ltd take great pride in 
the professional development of our trainers, with most of them being trained to the 
highest level within their field.  We also employ a large number of service leavers.  Our 
Managing Director served as a Royal Engineer in the armed forces before opening 
2 Start Ltd.  Our facilities and vehicles are the best on the South Coast.  We invest 
heavily in new vehicles for our fleet and we make sure our classrooms are the most 
comfortable with the newest technology.  We can help you to select the best course for 
you.  The courses we have on offer are: 

 - OCR Level 3 Certificate of Professional Competence for Transport Managers 
(Passenger Transport) (VRQ)
 - OCR Level 3 Certificate of Professional Competence for Transport Managers (Road 
Haulage) (VRQ)
 - National Register of LGV Instructors

2 Start ELCAS Approved 
Courses



If you decide to embark upon a career as a transport manager within the road haulage 
industry you will be required to hold a national/international CPC qualification.  The 
course is designed to provide the knowledge and skills required to pass the OCR 
examination.  With our pass plus course, you will be safe in the knowledge that if you 
do not pass your exam the first time round, you will have another day of revision with 
another attempt at the examination. 

OCR Level 3 Certificate of Professional Competence for 
Transport Managers (Road Haulage) (VRQ)
ELC Course Approval Code: 001
Course cost: £1750.00

Operator Licence Compliance
Drivers Hours Compliance
Driver Licensing
Driver Management
Maintenance and Traffic Regulations

What happens on the course?

What type of job could I get once I am 
qualified?
Transport Manager 
Average UK Salary upwards of £40,000 pa.

Course 
Title

Course Duration Exam Type & Pass 
Criteria

Number 
of Days

Course 
Fees

OCR Level 3 
Certificate of 
Professional 
Competence 
for Transport 
Managers 
(Road Haulage) 
(VRQ)

Days 1-8 - Training
Day 9 - Revision Day
Day 10 -  Exam Day
If unsuccesful on 1st attempt the 
following is included:
Day 11 - Extra Revision Day 
Day 12 - Exam Re-sit

Multiple Choice: 42 out of 60
Case Study 50% (Open book) 

12 £1750.00

What does it cover?



OCR Level 3 Certificate of Professional Competence for 
Transport Managers (Passenger Transport) (VRQ)
ELC Course Approval Code: 002
Course cost: £1750.00

What does it cover?
Operator Licence Compliance
Drivers Hours Compliance
Driver Licensing
Driver Management
Maintenance and Traffic Regulations

What happens on the course?

What type of job could I get once I am 
qualified?

Course 
Title

Course Duration Exam Type & Pass 
Criteria

Number 
of Days

Course 
Fees

OCR Level 3 
Certificate of 
Professional 
Competence 
for Transport 
Managers 
(Passenger 
Transport) 
(VRQ)

Days 1-8 - Training
Day 9 - Revision Day
Day 10 -  Exam Day 
If unsuccesful on 1st attempt the 
following is included:
Day 11 - Extra Revision Day 
Day 12 - Exam Re-sit

Multiple Choice: 42 out of 60
Case Study 50% (Open book) 

12 £1750.00

Passenger Transport Manager
Average UK Salary £30,000 PA

If you decide to embark upon a career as a transport manager within the passenger 
transport industry you will be required to hold a national/international CPC qualification.  
The course is designed to provide the knowledge and skills required to pass the OCR 
examination.  With our pass plus course, you will be safe in the knowledge that if you 
do not pass your exam the first time round, you will have another day of revision with 
another attempt at the examination.



2 Start Training are an accredited centre for the delivery of the National Register of LGV 
Instructors Course.  As an approved centre we provide the vehicles to train in, on site 
reversing area, classroom facilities and highly experienced, qualified instructors. Below 
you can find the course stages you would need to take to become an approved LGV 
Instructor.

What happens on the course?

National Register of LGV Instructors
ELC Course Approval Code: 003
Course cost: £2500.00

After Successful Completion
Upon completion of your LGV Instructors course, to finalise enrolment, a completed 
registration form agreeing to the terms and conditions must be sent with all documents 
for approval.  The registration number / photo card will be issued within 10 – 15 days, 
and will be valid for 5 years.

Course 
Title

Course Content Exam Type & Pass 
Criteria

Number 
of Days

Course 
Fees

National 
Register of 
LGV Instructors

Part one - Theory Test

Part two - Practical driving 
abillity 

Part three - In cab training

Part four - Classroom training

Theory Test - Overall 85% pass 
mark

Practical Driving - No more then 
6 driving faults and 0 serious or 
dangerous faults

In cab role play - 3 x 20 minutes 
exams

30 minutes classroom role play  
- pass mark 84/120

10 £2500.00



This form has 5 sections.  All sections of the form have to be completed prior to 
submission, incomplete forms will be returned.

Part 1 – Your personal details (completed by you)
Part 2 – Requested activity (completed by 2 Start Ltd)
Part 3 – Individual declarations (completed by you)
Part 4 – Authorisation by your line manager (only to be completed for serving 
personnel) this can remain blank if you have left the forces 
Part 5 – Authorisation by education staff – on successful application approval you will 
be issued with an ELC CAN authorisation note, this will need to be emailed to Daisy 
Udy at daisy@2start-training.com. 

At this stage you will need to be ready to pay your 20% course contribution. Once the 
personal contribution has been made, 2 Start Ltd will issue you with your course joining 
instructions.

Download the form here: http://www.enhancedlearningcredits.com/uploads/
documents/elc%20005-01%20published%20claim%20form%20ver%2025.doc

MOD Form 1746
Form of agreement for civilian work attachment or external training for a member of the 
Armed Forces. 

This form will release in advance a maximum of 80% of your £534 IRTC grant or 80% 
of the course fees, whichever is the lesser of the sum

Download the form here: https://www.ctp.org.uk/assets/x/51561

MOD Form 1748
Attendance at CWA/CTA confirmation and claim form.  This form is to be used on 
completion of a civilian work attachment or undertaking external training in order to 
claim refund of fees under the IRTC Scheme.

This form will enable you to claim back the other 20% on finishing your training 
courses; you will need a stamp and signature from the training provider along with a 
proof of payment receipt.

Download the form here: https://www.ctp.org.uk/assets/x/57413 

ELCAS Claim Forms

mailto:daisy%402start-training.com?subject=ELC%20CAN%20Authorisation%20Note
http://www.enhancedlearningcredits.com/uploads/documents/elc%20005-01%20published%20claim%20form%20ver%2025.doc
http://www.enhancedlearningcredits.com/uploads/documents/elc%20005-01%20published%20claim%20form%20ver%2025.doc
https://www.ctp.org.uk/assets/x/51561
https://www.ctp.org.uk/assets/x/57413


2 Start Ltd (4537)

Daisy Udy

02393 873970
 
daisy@2start-training.com

Unit 4 Shawcross Industrial Estate
Ackworth Road
Hilsea
Portsmouth 
PO3 5HU

www.2start-training.com/courses/ELCAS

CONTACT


